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Application Number 


09/678,752 ^ 


Filing Date 


October 3. 2000 


First Named Inventor 


James D. Shaffer 


Art unit 


3623 


Examirter Name 


Romain Jeanty 
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Attorney Docket Number 
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Trademark Office. U.S. Department of Commerce, P.O. Box 1450. Alexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLfiTeO FORMS TO TMtS 
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CENTRAL FAX CENTER 



In re the application of: 

James D. Shaffer, et al. 
Serial No. 09/678,752 
FUed: October 3, 2000 

For: REAL-TIME PROCESS FOR DEFINING, 
PROCESSING AND DELIVERING A 
HIGHLY CUSTOMIZED CONTACT UST 
OVER A NETWORK 



Group Art Unit: 3623 
Examiner: Romain Jeaaty 



JUN 0 6 2006 



RESPONSE TO OFFICE ACTION 

MAIL STOP AMENDMENT 
Commissioner for Patents 
P. O. Box 1450 
Alexandria, VA 22313-1450 

Dear Commissionen 

In response to the Office Action dated November 2, 2005, and the Notice of Non- 
Compliant Amendment dated May 17, 2006, Applicant submits the following amendments and 
remarks: 

Current Listing of Claims begins on page 2 of this paper; and 
Remarks begin on page 15 of this paper. 
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